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Dear Kyah Flores, Jamie Allivato and Lily Iglesias, 


Special thanks to you, being Labor & Delivery nurses of Baystate Medical Center in Springfield, 
Massachusetts for making a difference, sharing the time and knowledge with those less fortunate. Your 
volunteer time with us on January 13-24, 2023 was appreciated. 


Your days started in the early morning hours. To some it was another medical mission trip, to others, the 
beginning of a new adventure. This time that | had the three of you nurses with your nursing experience 
helped so many people. | am very grateful to your hospital for allowing you to take the time off, 
understanding how hard it is to cover shifts at this time, when hospitals are experiencing shortages of 
personnel. 

The main reason for our mission is to teach about pre-hospital care, better their way of doing business, 
and improve the people’s lives. To accomplish these things is that we work closely with Hospital, Health 
Promoters, Midwives and Fire Departments. Through the years we felt it was necessary to involve the 
various groups within the communities, like going to teach CPR at learning institutions, Boys Scouts, 
Youth Groups, the National and Municipal Police and Army personnel. Necessity took us to address the 
root of different problems and situations that affect the lives mostly in rural communities, such as, 
poverty, pregnancies at an early age, malnutrition, lack of medical attention among many other things. 
You were all instrumental in helping us care for the pregnant people and other people in our 
community. 


Special thanks to all of you and to Baystate Medical Center for making a difference, sharing the time and 
knowledge with those less fortunate. 
To you, until next time, | hope you obtained from this trip more than you left behind. 


Forever grateful, 

Luis Mendez 

Middlesex Hospital Volunteer 
Bomberos Volunterios GT 
Guatemala City, Guatemala 
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EXTERNAL EMAIL: This email came from outside of Baystate. Please use extreme 


